
SQ PORTAL – 2 FA LOGIN 
 

Dear Users, from 25th-December-2023, We will upgrade SQ Portal to improve security 

and performance. One of the changes is you have to log in with 2nd Factor Authenticator 

(2FA)  which require password and OTP. Please read and follow below guidelines. 

 

1. Step 1: Clear cache for the Browser 

- Goto Settings in the Browser 

 

- Search keyword cache and go to Clear browsing data 



 

- In Settings popup, select tab Advanced 

→ In Time range, select All time 

→ Check to 3 checkboxes 

→ Click Clear data 

 

  



FOR SUPPLIER’s ACCOUNT 
 

1. Login with Supplier account 

a) Register OTP 

- Goto the SQ Portal site 

- Click Register OTP 

 

- Put your current supplier Login name, Password, and Captcha 

→ Click Validate User 

 

 



- Use Google Authenticator or other Authenticator application to scan QR code, 

and click to Back to Login 

 

 

b) Login Supplier account with OTP 

- Goto the SQ Portal site 

- Sign in with Login name, Password, and OTP (from Google Authenticator) 

 

 



FOR VINFAST’s ACCOUNT 
 

2. Login with VinFast Office 365 account 

- Goto the SQ Portal site 

- Click to VinFast Account 

 

 

- Login with VinFast Office 365 account, same as vfsq_test@vingroup.net 

 

 

Any concern please connect directly with your SQE Lead or VinFast’s administrator 

v.chinhpt10@vinfast.vn 
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